Mobile template (Moderated with scheduling)

Hello [Participant name],

Thank you for your interest in taking part in this research study!

This study needs to be taken on a mobile device.

With screener:

Use this link [Insert Link] to access our screener to determine if you are in the target audience for our
study. If you qualify, you can schedule your session.

Without screener:

Use this link [Insert Link] to schedule your session.

When you schedule your session, you will receive an email with a link to confirm. Your spot is
reserved for the next 10 minutes for you to confirm. You have to complete a quick tech check. After
completing the tech check, you will automatically receive a confirmation email with a link to join the
session on the chosen date and time.

Please join at least 5 to 10 minutes before the session start time to complete the system check.

Before participating in the mobile study:

e Take alook at the Participant Pre-Study Checklist.

e Turn off your phone notifications, as we may ask you to share your phone screen during
the session.

e Make sure your phone audio and camera are working.

To join the session, please tap on the session link from the confirmation e-mail. If you have any
questions, have trouble joining the session, or have to reschedule, please reply to this email.


https://participants-help.userzoom.com/hc/en-us/articles/360012632297

Best regards and see you soon!

[Moderator's name]

@ UserZoom



