Desktop template (Moderated without scheduling)

Hello [Participant name],

Thank you for your interest in taking part in this research study!

During this session on [Session date and time] join us from your computer (Chrome/Firefox
only) to give feedback on [study content/structure/goals] for approximately [Session expected
duration].

Join us using this link: [Participant’s link]

Please join at least 5 to 10 minutes before the session start time so you can complete the system
check.

Before participating in this desktop study, you should:

e Take alook at the Participant Pre-Study Checklist.

e Make sure you have both a working microphone and webcam.

¢ FOR STRUCTURED STUDIES: Download a small browser plug-in that can be
uninstalled once our session is over. Please go ahead and download the plug-in here. If
you have any problems, please let me know before the session.

To join the session, please click on this link [Participant’s link] on [Session date and time]. If you
have any questions, have trouble joining the session, or would like to reschedule, please reply to this
email.

Best regards and see you soon!

[Moderator's name]

® UserZoom


https://participants-help.userzoom.com/hc/en-us/articles/360012632297
https://chrome.google.com/webstore/detail/userzoom-surveys/jhgccgnbbhnlhgkhkdpmciognioebcoa

